
Your experts in WATER HEATING

Hot Water Heat Pump

Uses the same technology as a 
heat pump system to efficiently 
heat water. Ask your plumber 
about the Rinnai HydraHeat® - a 
New Zealand designed innovation 
that could reduce your hot water 
energy bill by up to 75%.*
* Compared with a standard hot water cylinder in Zone 5 (Auckland). 
Annual energy performance estimated according to AS/NZS4234:2008 
and AS/NZS5125:2014, medium load size.

Rinnai offers a multitude of water heating solutions for all homes. There are three main hot water options to consider:

Hot Water 
Heating Solution

Key Distinctions Indoor Outdoor

Rinnai Hot Water 
Heat Pump

•	 Highly efficient, saving up to 75%* on hot water heating costs. 
•	 Higher up-front costs when compared to other hot water solutions. 
•	 The HydraHeat® is suitable for 2-6 people and the Enviroflo™ GR is suitable 

for 2-5 people. The HydraHeat® Split capacity depends on the cylinder it is 
connected to.

•	 Made for NZ conditions with local support when you need it.

✔

Rinnai INFINITY®
Gas Hot Water

•	 Cost efficient paying only to heat the water you use. 
•	 Higher maintenance costs compared to a standard electric hot water 

cylinder. 
•	 Ask your plumber about the Rinnai EF26 – a high efficiency unit that uses 

11% less gas.

✔ ✔

Rinnai Electric
Hot Water 

Cylinder
– Indoor

•	 Enamel, Stainless Steel and Copper options to suit any home in any part of 
NZ. 

•	 Solar, Heat Pump or Wetback options. 
•	 Higher operating costs over the long term compared to other hot water 

solutions.

✔

Rinnai Electric
Hot Water 

Cylinder
- Indoor/Outdoor

•	 Outdoor installation allows you to free up valuable internal space within the 
home. 

•	 Innovative element design provides an increased amount of hot water to be 
delivered. 

•	 Higher operating costs over time compared to other hot water solutions.

✔ ✔

North 
Island

South 
Island

For your kitchen only 30 & 50L 30 & 50 L

1-2 people 135L 135L

2-3 people 180L 180 & 215L

4-5 people 215 & 250L 250L

5-6 people 250L 300L

6 or more 300L 300L

Electric Cylinder Sizing Guide Rinnai INFINITY® Gas Hot Water Sizing Guide

Usage Model Capacity

Low-moderate  
usage

A Series 16, 20, 24 & 26L / min

Moderate usage EF26 26L / min

High usage HD or N Series 26 & 32L / min

Gas Hot Water

Whether you’re using natural gas 
or LPG, Rinnai has been the market 
leader in gas hot water for decades 
with a reputation for performance 
and quality. Gas hot water is a great 
option if you have high or irregular 
usage, only heating the water you 
use.

Electric Hot Water Cylinder

Rinnai has a cylinders to suit any 
home, size and location. These 
fit-and-forget systems are built to 
last, delivering fantastic shower 
pressure.  Some are even solar and 
heat pump compatible.



Rinnai Enviroflo™ GR-Series Hot Water Heat Pump

The Rinnai Enviroflo™ GR Series Electric Integrated Heat Pump hot water systems 
are your reliable choice for efficient hot water. Designed to meet a variety of 
installation needs across New Zealand, the GR Series offers capacities of 215L, 
265L and 300L, making it suitable for diverse site requirements.

HOT WATER HEAT PUMPS
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Rinnai HydraHeat® Integrated Hot Water Heat Pump

Rinnai have combined the technology of water heaters and heat pumps to bring 
you a very clever solution - a Hot Water Heat Pump called HydraHeat®. Using the 
efficiency of heat pump technology, HydraHeat® will heat a home’s water using up 
to 75% less power*. The result is a far more cost-effective and more sustainable 
solution for the homes of tomorrow. With the head unit designed  and built right 
here in New Zealand by Rinnai for Kiwi conditions, HydraHeat® is easy to install for 
any home.

Up to 75% Savings on Hot 
Water Costs*

Dedicated to 
Sustainability 

 
Designed and built in NZ 
 

NZ MEPS compliant

Energy Efficient

 
Solar PV Compatible

Suitable for Hard or Soft 
Water Areas

* Compared with a standard hot water cylinder in Zone 5 (Auckland). Annual energy performance estimated according to AS/NZS4234:2008 and AS/NZS5125:2014, medium load size.
** Accredited Testing to AS/NZS 5125 Pending by NATA accredited Provider.
*** Please refer to our cylinder compatibility checklist to find out if your cylinder is compatible with the HydraHeat® Split system.

Rinnai HydraHeat® Split Water Heat Pump

Combining Rinnai’s expertise in water heating and heat pump technology, the 
HydraHeat® Split Hot Water Heat Pump offers a highly efficient way to heat your 
water. Its split design allows flexible installation while maximising performance. 
The Rinnai HydraHeat® Split Hot Water Heat Pump utilises thermal stratification 
within the storage cylinder to ensure rapid hot water delivery from the moment it 
starts, offering an efficient and practical water heating solution.

Up to 75% Savings on Hot 
Water Costs*

Dedicated to 
Sustainability 

 
Designed and built in NZ

Split Design – for easy 
retrofit to your current 
cylinder***

GAS WATER HEATING
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Rinnai INFINITY® A Series
A system that heats your water when you 
need it. These Rinnai INFINITY® gas water 
heaters are installed outside so you won’t 
have to sacrifice any indoor living space.

INFINITY® A16 – 16L/min*
Available in Graphite® colour

INFINITY® A20 – 20L/min*

INFINITY® A24 – 24L/min* INFINITY® A26 – 26L/min*
Available in Graphite® colour

Rinnai INFINITY® A26 in Graphite® colour

Energy equivalent efficiency across the range

6 Stars
up to

Rinnai INFINITY® Indoor
Installing your Rinnai INFINITY® inside gets 
hot water to you faster. Hidden in a cupboard, 
or up in the attic, the Rinnai INFINITY® will 
operate efficiently and effectively.

Energy equivalent efficiency across the range

7 Stars
up to

Rinnai INFINITY® EF26 High Efficiency 
Condensing Unit 
The Rinnai INFINITY® EF26 offers on-demand 
endless hot water that is more energy efficient, 
cost effective, and environmentally friendly.

INFINITY® E26 – 26L/min*
Available in Graphite® colour

Cost Efficient: Only 
pay to heat the water 
you use. 

Endless Hot Water: 
Never run out of hot 
water again. 

Space Saving: 
Located outside to 
give you more space 
indoors. 

Clever Design: These 
systems modulate to 
heat water at lower flow 
rates. 

Adaptive: Supports 
lower flow rates 
required of new tap and 
bathroomware.

Aesthetics: No Rinnai 
INFINITY® unit visible 
on the outside of the 
house. 

Efficient: Up to 83% 
thermal efficiency.

Flexible Installation: 
Flue installation can be 
vertical, horizontal or a 
combination of both to 
maximise the locations 
in which the unit can be 
installed. INFINITY® A28i – 28L/min*

High Efficiency: 
Pre-heats water with 
existing heat to reduce 
hot water running costs.

Environmentally 
conscious: Ideal for 
those who want to 
lower energy usage

Efficient: Up to 92% 
thermal efficiency.

Endless Hot Water: 
Never run out of hot 
water again. 

Space Saving: 
Located outside to 
give you more space 
indoors. 

Off-peak timers



ELECTRIC HOT WATER CYLINDERS
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Enamel Mains Pressure Indoor/Outdoor Cylinders

These can be installed inside or outside your home to free up 
space for a new spacious kitchen, larger laundry, or that extra 

storage cupboard!

Stainless Steel Mains Pressure Indoor Cylinders

Easy to install and constructed from high grade duplex 
stainless steel. They can be used for connections to solar, hot 

water heat pumps or wetback.

Stainless Steel Low-Medium Pressure Indoor Cylinders 

A fantastic replacement option, these cylinders operate at 
medium pressure, which means better shower pressure 

without upgrading to mains pressure - setting a new 
benchmark for low pressure hot water cylinders.

Low Pressure Copper Indoor Cylinders 

Our low pressure copper cylinders have a history of 
excellence. Manufactured in New Zealand since the 1930s, 
Rinnai copper cylinders are the smart choice for a low-cost 

and high-efficiency replacement.

Rinnai is constantly improving its products, and as such, information and specifications are 
subject to change without notice. For the most up-to-date information, go to rinnai.co.nz


